
WHAT IS THE TRAU-

MATIC BRAIN AND SPI-

NAL CORD INJURY MEDI-

CAID WAIVER PRO-

GRAM?  

The Traumatic Brain and Spinal 
Cord Injury Medicaid Waiver 
Program (Waiver Program) pro-
vides home-and community-
based health care services for 
individuals age 18 - 64 with     
traumatic brain injuries or spi-
nal cord injuries.  
 
These services allow people 
with such injuries to remain liv-
ing in their homes rather than in 
a nursing home or a similar in-
stitution. The Waiver Program is 
administered by the State of 
Florida.  

 

WHO IS ELIGIBLE FOR 

THE WAIVER PROGRAM?  
 
To be enrolled in the Waiver  
Program you must: 
 
• have a traumatic brain or     

spinal cord injury 
 

and  
 
• be enrolled in Medicaid OR be 

determined eligible for      
Medicaid by the Department 
of Children and Families, and 
be at risk of possible place-
ment in a nursing home or 

HOW DO YOU APPLY FOR 

THESE SERVICES?  

 
You or someone you know must 
call the Brain and Spinal Cord In-
jury Central Registry at 1-800-342-
0778. Within ten days, someone 
should contact you to set up an ap-
pointment for an assessment of 
your needs. The caseworker should 
also develop a Plan of Care that 
outlines the needed services and a 
budget for the cost of these ser-
vices.  

 

 

 

 

 

You must be eligible 

for Medicaid to get 

services through the 

Waiver Program. 
 

 

If you are not already     

enrolled in Medicaid 
 
You must apply at the Department 
of Children and Families (DCF). 
Make sure that you check the box 
for Home-and Community-Based 
Services (HCBS) in the upper left 
corner of the application.  

 
This application is also called a 
DCF Request for Assistance form. 
Request that a date be stamped 
on your copy of the application.  

 

 

If you are already enrolled 

in Medicaid 
 
You  must fill out a new applica-
tion and specifically request HCBS 
in order to receive services 
through the Waiver Program. Re-
quest that a date be stamped on 
your copy of the application.  
 
Your brain and spinal cord injury 
case- worker may be able to as-
sist you with your Medicaid appli-
cation.  
 

WHAT CAN YOU DO IF 

YOU HAVE A PROBLEM       

GETTING SERVICES?   

 
If you are placed on a waiting 
list, denied services, or if you 
do not receive a written deci-
sion within 90 days of submit-
ting your         application, you 
may have certain legal rights to 
challenge the       decision. In 
general, you have a right to: 
 
• apply for services 
• have a correct and timely       

decision made about your      
eligibility 

• receive services within a      
reasonable amount of time 

 

 

 

 

 

 

 

 

 

 

You also have a right to re-

quest a fair hearing if your 

request for services is de-

nied or not acted upon with 

reasonable promptness, or if 

your services are suspended, 

reduced or terminated. 
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About  
FloridaLawHelp.org 

 
 
 

FloridaLawHelp.org is administered by 
Florida Legal Services, Inc. and is pro-
duced in cooperation with Pro Bono Net 
and the legal services organizations and 
government agencies throughout Florida 
and the United States.  
 
     
       
  
    
 
 

 
 
 
    
 

 

WAIVER PROGRAM  

SERVICES 

 

Personal Care Assistance: assistance 

with daily living activities such as  

personal hygiene, dressing, meal 

preparation, housekeeping. 

 

Attendant Care: skilled nursing, 

health-related supports. 

 

Companion Care: non-medical care, 

supervision and socialization, light 

housekeeping and meal preparation. 

 

Life Skills Training: teaching skills 

necessary to resume life after injury. 

 

Behavioral Programming: developing 

strategies to decrease maladaptive 

behaviors. 

 

Personal Adjustment Counseling: 

therapeutic services aimed at sustain-

ing the individual in the community. 

 

Community Support Coordination: 

monitoring the client’s care plan and 

case management. 

 

Rehab Engineering Evaluation: assess-

ment of person’s need for technology. 

 

Assistive Technology and Adaptive 

Equipment: products used to increase, 

maintain or improve function of the 

individual’s functional capabilities. 

 

E n v i r o nm e n t a l  A c c e s s i b i l i t y             

Adaptation: 

basic essential modifications to client’s 

home/environment.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
To locate your local legal aid or legal ser-
vices office, please visit us on the web at  

 
www.floridalawhelp.org 

 
 
 

Your local legal aid or legal services office 
can be located through either the “Find Local 

Help” or “Directory” links at the top of the 
page. 

 
 
 
 

If you don’t have access to the internet,  
consult your local Directory Assistance for 
the number of the legal aid or legal services 

office nearest to you. 

This brochure is for general education only. It 

is not intended to be used to solve individual 

problems.  

The Florida Bar Foundation,  
with Interest on Trust Accounts 

program funding, provides  
support for this service.  


